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" POST OFFICE DEPARTMENT

e55—16—71548-11
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POD Form 3811 Apr. 1969

RECEIPT FOR CERTIFIED MAIL—30¢ (plus postage)

Springfield, Missouri

~OPTIONAL SERVICES FOR ADDITIONAL FEES
RECEIPT With delivery to addressee only
SERVICES
_DELIVER TO ADDRESSEE ONLY ... ...
SPECIAL DELIVERY (2 pounds or less) ...

2. Shows to whom, date and where dulive‘rAE'dm.

TRETURN 1. ‘Shows to whom and date délivered ..........
l With delivery to addressee only ...

ﬁEvT%arl Strothoff, . ésident PO DATE
Ameriean-Chemiecal--Company———

STREET AND NG,
Route 10, Box 1329 sttty

P.0., STATE AND ZIP. CODE 4/13/73

POD Form 3800 NO. INSURANCE COVERAGE PROVIDED—

duly “196% NOT FOR INTERNATIONAL MAIL

OFEICIAL BUSINESS

FPOSTMARK OF DELIVERING OFFICE

(See other side)
# GPO : 1969 0—358-312

PENALTY. FOR PRIVATE USE TOAVOID
PAYMENT OF POSTAGE, 530

Print your name and address below. TF you want 1o
restrice delivery, or to” have the address of delivery
shown on this receipt, check block(s) on other! side.
Mqlc’ltm gummed eénds And) actach this card to back of
article. ]

v

RETURN
TO

Mr. Charles H. Criswell
Chemist and Aquatic Biologist

Industrial Waste Surveillance & Enforcement

21,0 City Hall =
b ‘Springfield, Missourdi 302

|
!




April 13, 1973

CERTIFIEB.MAIL
RETURN RECEIPT REQUESTED

Carl Strothoff, President
1erican uhamical Company

| te 10, Box 1329
Springfield, Missouril

Dear Mr. Strothoff

As I indicated during our recent telephone conversation, I am requesting
in writing for you to supply confidential information to this office.
Specif 1ﬂa17y, I am asking you to supply us with the chemical composi-
tion of a product maaufactured by you and used as a furniture stripper
by American Furniture Stripping, 1933 West Kearney, and possibly by
others. Let me point out, agaln, that the type of information I am
asking for is a most common request and in fact is essential in any
reasonable determination of how a waste product must be handled.

We indeed realize that this information is proprietary and all such
disclosures will be treated with the strictest of confidenca., Please
be assured, again, that the City of Springfield does not intemd in
any way to vnfrlnge upon or violate your process or manufacturing
rights, The Federal Goverument does protect these process and manu-
facturing rights for you from any unauthorized use for gain or profit
Rut these laws do not restrict authorized municipal authorities, whe
must be responsible for the proper handling and disposal of a product
and the continued afficient cperation of waste treatment and disposal
facilities, from galring access to the composition of those products.
I have no single case in my files in which a supplier, no matter what
his size of operation, has refused this type of request. Most of them
tealize that by non-compliance they would simply create & havdship

on the industry or business using their product, Most realize that
we must know what we are dealing with before we can accept responsi-
hility for it.

You requested that I furnish you with examples showing where the iLaw
gave me tha authority to ask for such information. As a starting polat,
1 would suggest the following from the Code of the ity of Sprimgfield,
Missouris

l. "Every person and establishment known to be discharging

A
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Mr., Carl Strothoff, President
April 13, 1973

"ciagn =

industrial wastes or pelluted water into the sewers or
sewage works of the City or into eny sewer connected therew
with shall file a report with the Sanitary engineer,
supplying the following information:

"(a) Name and address.

"(b) Title of official making such report.

"(c) Location of plant,

“"(d) The nature of the business conducted in such plant.

"(e) The volume of industrial waste mixture and sewage
discharged by each plant.

n{f) The average daily number of employees employed in each
plant by shifts.

"{g) The source of water supply of each plant and the
volume of water used by each such plant daily, speci=
fied separately as to each source.

"(h) Such additional information as deemed applicable to
ascertain the volume, nature .and composition of the
industrial waste so discharged.”

(G.Q. No. 1035, Art. 3, g 11)

"lio person shall discharge or cause to be discharged any
of the following described waters or wastes to any sewer or
naturael outlets

"(f) Any waters or wastes having a pH lower than 5.5 or
higher than 9.0, or having any other corrosive property
capable of causing damage or hazard to structure,
equipment protcesses, and persouncl cof the sewage works,!

(G.0. No. 1035, Art, 3, § 3)

"The admission into the sanitery sewer of any polluted watars
or Industrial wastes containing any quantity of substance
having the characteristics described in Section 3 of this
Arvticle shall be subject to the zeview 2nd approval of the
Sanitavy Tngineer,”

(C.0, No, 1035, Art. 3, § 6)

/733 W /t’e—m—;_fy



Mr. Carl Strothoff, President
April 13, 1973
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4. "The Department of Public Works of the City of Springfield,
Missourl, is hereby autherized to preohibit the dumping of
waste in the sanitary sewerage system of the City which, in
its discretion, are deemed harmful to the operation of the
sanitary sewerage system of the City,"

(C.0. No., 1034, g 13)

5. "Sanitary Engineer: The authorized department head or
person appointed or employed by the City of Springfield,
Missouri, having supervision of maintenance and operation
of the sewerage system and sewage treatmeant plants of the
City, or his authorized deputy, agent or representative.”
(G.0. No. 1035, Art. 1)

Similarly, the sanitary landfill operation, which like waste treatment,
is also a biological process, is owned by the City of Springfield and
operated by the Public Works Department. The Department again has the
authority to prohibit the disposal of wastes which in its discretion,
are deemed harmful to the operation, equipment, processes, or personnel,
It is the collective opinion of this office that any waste which is

of unknown composition is potentially hazardous to persomnel, equipment,
processes, and detrimental to the continued efficient operation of the
landfill, and therefore unacceptable for disposal therein.

As I see and understand the situation, there are three (3) alternatives
which could follows

i, You will supply the information requested and we will
determine that the waste would be acceptable for discharge
into the sanitary sewer or landfill.

2. You will supply the information requested and we will
determine that the waste is unacceptable and must be
pretrested or disposed of by alternate means, such as a
reputable industrial waste disposal service in another
city. (Springfield has no such service at the present
time, )

3 You will refuse to supply the information requested and we
will determine that the waste is totally unacceptable for
discharge., This, of course, would necessitate accumulation
of the waste and hauling it to Kemsas City or St. Louis, or
like area, for disposal with a reputable service, Virtually
any other means of disposal would constitute a direct wvieclation
of City, State, and Federal Water Pollution Laws.

(232 . Fiorzse,



Mz, Carl Strothoff, President
April 13, 1973
Paga wlje=

The point of all the preceding is simple. We not only have a right to
know what materials we handle, we have an obligation to those =mployees
actually involved, to the State and Federal Regulatory Agencies under
whose jurisdiction we operate, and te each and every citizen in this
community, including yourself, who might be affected by our decisions.
It sesms quilte strange to me that in my personal dealings with more
then two hundred suppliers across the entire ¢ untry, including some

of the largest corporestions in the world, im vequesting the exact szame
type of information, that the very first occurrence of lack of
cooperation would be from a local concern.

ease let me assure you, again, that the City of Springfield is not

any way engaged in an attempt to drive business from the Clty., It
is rather you and American Chemical Company who are creating an undue
1ardship on American Furniture Stripping, whom you have franchised
F

T
for operation.

ey

SRR 7 M

s

I feel now that you have been presented with the above facts, you

may have a clearer understanding of why we are necessarily so insistent.
Therefore, I am requesting again that you supply the aforementioned
information in writing to this office so that we may quickly move to
correct the health and water pollution violations at American Furniture
Stripping. 1f we may be of any further assistance to you, or can

answer any questions, please do not hesitate to call,

Thanking you in advance for your ccoperation, I am

Yours truly,

Charles H, Criswell

Chemist and Aquatic Biologist

Industrial Waste Surveillance & Enforcement
Department of Public Works

GHC:ce Authorized Representative of the Sanitary Engineer
ccs Mr. Harold Bengsch, Superintendent, Public Environmental

Mr. Howard Wright, City Attorney, City of Springfiecld
Mr. Dick Grant, Manager, American Furniture Stripping
Mr. Steve Decker, Regional Engineer, Missourl Cleen Water Commission
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